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Education

PhD	University of Pittsburgh, English.  Dissertation: Sensational Tales and Working-Girl Melodrama: Popular Story Paper Fiction and its Readers in late-19th Century America, defended May 2004. 

MA	University of Pittsburgh, English

BA	Allegheny College, English
	

Teaching Experience

Writing Center Theory Seminar for Graduate Students.   (Fall/Spring 2022-23; Fall/Spring 2023-24; Fall 2024).  Designed this one-credit class to introduce graduate students to writing center scholarship and administration.  Develop new syllabus and readings every semester around a designated theme.  Past themes include Writing Centers and Anti-racist Pedagogy, Writing Centers and Multilingual Students, and Writing Center Activism.

Directed Study, Phd Student. (Spring 2024).  Designed a one-credit course of study for a first-year graduate student who wanted more knowledge of foundational Writing Center theory. Met bi-weekly to discuss readings and provide feedback on reading response journal and drafts toward a conference proposal.
  
Tutoring Peer Writers.  (Fall Semesters 2018, 2019, 2021-24).  Taught only in the fall semester. Developed original assignments each year for this writing-intensive seminar that introduces students to current writing center scholarship while preparing them to become peer tutors. 

Seminar in Composition (Fall 2024-Spring 2025). Organized sequences based on essays from Ways of Reading that addressed identity and representation. Included units on American Indian representation to connect with the fall indigenous festival and with the visit of Leyli Long-Soldier in the spring.  Also included assignments designed to explore the limitations and affordances of AI. 
 
Seminar in Composition/Gender Studies (Fall 2014, 2025 and Spring Semesters 2017-2023, 2026). Taught original assignments each year that introduced students to the social construction of gender, to evolving gender terminology and theories, and intersectional perspectives.
	
Workshop in Composition. (Fall 2020, Fall 2017, Fall 2016).  Developed original assignments each year to introduce students to college level reading and writing.  

First Year Seminar: Seeing Animals. (Spring 2019).  Proposed and developed this original sequence of reading and writing assignments on the representation of animals in the United States, with a specific emphasis on food animals. Extracurricular experiences (required for this first-year seminar course) included a class trip to the zoo to gather material for a photo essay; a visit with therapy dogs in the Cathedral and a classroom visit by a dog trainer.
  
Writing Argument. (Spring 2018). Developed an original sequence of assignments for this course, which was offered for the first time through the Public and Professional Writing Program.  Students learned about rhetorical context and were introduced to specific genres of argument.  Students learned how to research and write an argument with a classical structure; compose a personal statement (an argument about character/ethos), an Op-Ed piece (a public argument) and design a visual argument in the form of an advocacy poster.   Throughout, students were encouraged to write nuanced claims and support them with strong reasons, to test their logic, to imagine counterarguments, and to fully and to represent the opposing view fully and generously. 

Seminar in Composition:  Education. (Fall 2016). Taught an original sequence of assignments which included essays by Deborah Tannen, Richard Miller, Ta-Nehisi-Coates, and Paulo Freire.   Students explored the meaning and goals of education from a variety of perspectives as they worked on college-level writing skills. This course was cross listed with the education department for students pursuing teaching degrees. 

Substitute Instructor:  Seminar in Composition.  (Fall 2016).  Stepped into this course mid-semester to fill a sudden vacancy, while teaching a full-course load.   Organized final weeks of the course within tight deadlines to high student satisfaction. 

Written Professional Communications.  (Spring 2014).  Revised existing staff sequence to include readings on diversity, small group research and presentation on inclusive language in the workplace.  Students analyzed professional writing in their chosen fields, practiced writing emails, cover letters, resumes and memos, and wrote a proposal to address a campus problem of their choice.   

Seminar in Composition:  Service Learning.  (Fall 2014, Spring 2016.) Students fulfilled the requirements for the mainstream Seminar and Composition course while completing 20 hours of volunteer experience outside of the classroom.  Students read and wrote essays that explored the nature and meaning of volunteer work and composed a final paper that reflected critically on their experiences volunteering for a local nonprofit. 
    
Freshman Engineering Writing Program.  (Fall 2013, Spring 2014). Graded and provided detailed feedback on papers written by first-year engineering students in fulfillment of their composition requirement.  Met tight grading deadlines.  Consulted with individual students as needed to help them meet competitive writing and engineering standards.


Teaching Mentorship

Classroom Observer, University of Pittsburgh English Department 			May 2017-Present

· Conduct classroom observations of 8-10 Adjunct Professors and Visiting Lecturers per semester.  
· Work closely with instructors before each visit to make observations less anxiety provoking.
· Meet with instructor to share my observations and feedback.
· Introduce resources for further development.
· Write detailed letters based on classroom observations for Director of Composition.
· Complete letters in a timely manner and share them with instructors before submitting to ensure I fairly and accurately represented their work.  Revise as necessary.





Administrative Experience


Director, University of Pittsburgh Writing Center	Sept. 2024-Present

· Make decisions about mission and strategic growth
· Make decisions about spending and use of resources
· Collaborate with Writing Center Office Manager to oversee daily operations
· Collaborate with Associate Director and Outreach Director on daily operations and future goals
· Collaborate with Associate Director and Outreach Director on staff meetings and events
· Collaborate with Director of Undergraduate Studies on faculty hires for Writing Center
· Orient new faculty to Writing Center and develop training materials
· Ensure that consultants understand and adhere to core job expectations as required by the Collective Bargaining Agreement
· Collect and respond to consultant end-of-year self-reviews 
· Troubleshoot issues involving faculty consultants and undergraduate tutors
· Supervise select senior peer tutors on observations of peer interns
· Supervise work of Writing Center Scholar
· Communicate regularly with donors
· Communicate regularly with Writing Institute
· Recruit speakers/facilitators for staff meetings as needed
· Assist with updating Writing Center website
· Maintain Writing Center Canvas module
· Maintain regular office hours 

Associate Director, University of Pittsburgh Writing Center	2019-August 2024

· Support the director and office manager in the daily operations of the Center
· Manage credit-bearing semester-long tutorials, Workshop Tutorial and Composition Tutorial (combined enrollment of 70 to 100+ students)
·  Create clear and engaging communications to introduce students to WT and CT and help them navigate scheduling process  
· Assist in scheduling and organization of 70-100+ WT and CT students per semester
· Work closely with Academic Support Services for Student Athletes to help student athletes finish CT and WT successfully  
· Establish attendance policies for WT and CT and manage any issues or problems related to attendance and satisfactory/unsatisfactory completion  
· Respond quickly and professionally to consultant and student grievances
· Collect and record early progress reports and grades for CT and WT students
· Maintain WT and CT Canvas modules
· Meet monthly with Director and Outreach Director
· Select orientation materials for new consultants and help orient them to the Center and CT/WT
· Update Writing Center website
· Respond to emails sent to the Writing Center web address
· Maintain library

Participant, IWCA International Writing Centers Association Summer Institute, June 26-June 30, 2023
One of 45 writing center professionals selected to participate in this week-long immersive workshop for Writing Center administrators.  This is an annual residential program led by established writing center scholars and professionals to train and support directors and assistant directors.  
Faculty Consultant (10 hours/week)					September 2013-May 2019
Advised a wide range of students -- native speakers and second language learners, undergrad to PhD -- on their writing projects, with an emphasis on nondirective tutoring.   Provided weekly support and instruction to students enrolled in our one- and two-credit semester-long tutorials (Composition Tutorial and Workshop Tutorial).  Mentored undergraduate peer interns on a weekly basis.   

Peer Tutor Coordinator 							September 2016-April 2017
Organized and facilitated meetings (4-6/semester) to support new peer tutors.   Arranged for speakers on special topics of interest and solicited contributions to the Writing Center Blog.  Served as a liaison between tutors and Center directors.   

Undergraduate Mentorships

Supervisor, Peer Tutor Specialists.  Supervised peer tutor specialists’ observations of new peer intern tutoring sessions.  Developed guidelines for observations of peer interns and for accompanying observation notes. Met regularly with them to discuss observations and give feedback on observation notes they shared with the peer interns they observed. 

Mentor, (2019-2023) UTAs for Tutoring Peer Writers seminar. 

· Worked closely with UTAs each semester that I taught the Tutoring Peer Writers seminar; met weekly to discuss class plans, supervised their major project, trained them to provide effective written feedback on student blog posts, and advised throughout the semester. 


Committees

Composition Assessment Committee					Fall 2021-Present
· Assist in assessing annually designated goals for Seminar in Composition.

Member, Nondiscrimination Policy Committee				Spring 2021-August 2022
· Attended meetings comprised of university administrators, faculty, staff and students.
· Reviewed literature in advance of meetings and participated in discussion and votes on ongoing revisions to sexual misconduct and nondiscrimination policies

Chair, Composition Pedagogy Committee			   	 	Fall 2020 - Spring 2021
· Scheduled organizational meetings
· Developed plans for panel presentations on the theme of Building Classroom Community and Increasing Student Engagement in Flex@Pitt Composition Courses
· Recruited and organized presenters (six in all, split between two panels)
· Worked closely with committee members to organize, publicize and schedule two well-attended panels, one on January 29 (16+ attendees) and one February 26 (10+) 

Volunteer member, Sexual Assault Awareness Committee.  			(Spring 2020-Spring 2021)
· Represented the Writing Center at meetings of this university-wide committee devoted to awareness and prevention of sex and race-based harassment and violence on campus 
· Participated in developing activities for Sexual Assault Awareness Month (April)  


Select Past Academic Experience

Adjunct Faculty.   English Department, University of Mass, Boston. Sept. 1997-Jan. 1998

Year of Funded Dissertation Research (Mellon Fellow).   Sept.1996-Aug. 1997

Teaching Fellow. English Department, University of Pittsburgh.  Sept. 1991-May 1996
Teaching Assistant.  English Department, University of Pittsburgh.  Sept. 1989-Aug. 1991
						

Awards

Andrew Mellon Predoctoral Fellowship	AY 1996-1997
· Awarded by the University of Pittsburgh Faculty of Arts and Sciences to honor distinguished graduate work and support dissertation research. 
 
Distinguished Teaching Award for Graduate Students				            May 1996
· Awarded by the University of Pittsburgh English Department for excellence in teaching and research.

First Place, 1996 Graduate Student Research Prize 	May 1996
· Awarded by the University of Pittsburgh Women’s Studies Program to support distinguished research.

Publications

“The Bride of the Tomb; or, the Story Paper Debut of Mrs. Alex McVeigh Miller.”  Pioneers, Passionate Ladies, and Private Eyes:   Dime Novels, Series Books, and Paperbacks.   Eds. Sullivan, Larry E. and Schurman, Lydia Cushman.   New York:  The Haworth Press, Inc., 1996.

“Like No Other Woman: ‘Isabella’ and the Politics of Violence.”  Writing on the Edge, vol. 5, no.1, Fall 1993, pp. 75-88.  


Select Conference Presentations

2022 International Writing Center Association Conference.   Roundtable: “Linguistic Justice: Why Can’t We Move Forward? Problems of Practical Application.”

1997 Conference on College Composition and Communication.  “Ethical Responses to Autobiographical Writing.”

1997 American Culture Association/Popular Culture Association Conference.   “Reading Story Paper Fiction as Story Paper Fiction (and Why We Should).”

1995 Library of Congress Symposium on Dime Novels, Series Books, and Paperbacks.  “’A Sort of Literary Heresy:’ The Production and Reception of Mrs. Alex McVeigh Miller’s The Bride of the Tomb.”  The Center for the Book, The Library of Congress, Washington D.C., June 1995. 
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